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SCOPE OF WORK

e ef¥wa SR, SIAQR # Annual Rate contract for computerization of pre & post examination
work of all regular and Remanded examinations Barcoding, Printing of Marksheet, Provisional & Migration
Certificate including Domaln, Website & Database Management etc. (https://rajasthanparamedicalcouncil.org) and

Enterprise Mall Solution (On Gmail) ®F UWlidm, &A@l 4 & wem qem SIDIEl wiRems/
mmﬁ/mﬁﬁﬁmmﬁ%gé—aﬁﬁﬁfkwﬁtg?hmmﬁmaﬁmﬁﬁ%l
fafererr feT W@ Sif® o @l e # e gY A Y IR B |

Scope of the Work
Annual Rate contract for computerization of pre & post examination work of all regular and
remanded examinations Barcoding, Printing of Marksheet, Provisional & Migration
Certificate including Domain, Website & Database Management etc.
(https://rajasthanparamedicalcouncil.org) and Enterprise Mail Solution (On Gmail)

D L e N S

The firm shall be bound to:-

Overall Functions
Take over the existing Modules from the previous Service Provider within a reasonable
period and make updates/ modifications to the existing module only and not introduce a

1
;
[

s completely separate module. The firm will also be bound to maintain absolute secrecy
and confidentiality throughout the process.
2 Ensure that all updates are integrated into the existing module in such a way that the
* | module retains its responsiveness and is not slowed down by any activity.
3 Ensure that the Module is modified in such a way that the same is rendered mobile-use-

friendly.
Ensure that on submission of any kind of form on the module, a copy of the same is

4. emailed to the registered email address of the student for future reference.
Pre-Examination

Develop and make live cnline applications for admitted students through various

education boards, enrolment, examination forms, revaluation forms etc. along with

5. | acceptance of online payment from the students as per the RPMC’s prescribed fee

structure.Tenative students appeared in examination will be 12,000 (Twelve Thausand) in

a year.
Complete Enroliment details of students should be provided on portal. Ensure that

enrolment is accepted only after document verification of the students. The subsequent
generation of enrolment certificate is to also be ensured via the module. There should be
pload the required documents from Paramedical colleges at the time of

a facilitytou
the application of the enrolment process.
7. | Ensure that the module checks the students as per the eligibility criterion of the RPMC.

Upload Class-wise/ Subject-wise Syllabus on the Module along with the Time-Table &

B examination papers (after exam).
9 Provide an application for students for Examination Form Correction,
Ensure that Centre allotment for theory and practical examinations can be done through

10. the module. :
Ensure auto-generation of Centre-wise Question Paper as per requirement. Upload and

11.
J .
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—

transmit question paper (examination papers) to the examination centers maintaining
absolute secrecy with password and OTP system. —

Ensure allotment of roll numbers and generation of admit cards for the students to

RPMC portal to look over.

. download from the RPMC portal. ]
13 Provide an aption for the Examination Centers to upload absent candidates on the online |
" | portal. o
Post-Examination
14. | Receive Codes and prepare Examiner-wise packets.
15. | Ensure that the packets are randomly allocated to examiners by the module.
Ensure that the Examiners for Practical Examinations are randomly allocated, and
16. | consent is obtained from the Examiners in case of Practical Exams within a
specified timeline. :
17 Ensure that the examiners are notified using SMS and E-Mail about the assignment
" | of Theory Packets and Practical Exams. ,
18 Collect the marks for Theory, Practical, Internal, etc. from the examiners using
" | online filing through the module backed by a secure login system. ]
Ensure that Practical Examiners’ Remuneration and Theory Answer Books’
Evaluation Bills are auto-generated along with their Travelling Alliowance Bills
19. | which are digitally signed and submitted to the RPMC through the Examiners’
module. Practical Examiners’ Remuneration including their TA Bills to be
Verified by the college allocated to them.
Work of Barcoding shall be done by the bidder at premises of Rajasthan Para
20. | Medical Council under the supervision of Cantroller of Examination, RPMC as and
when called by him.
21 Ensure Scanning of Flaps and Decoding the Answer Scripts for result processing
* | and reconciliation of Execution. .
27 Ensure that the Tabulation Regist_er is prepared and made available online to RPMC
* | Via gmail. :
Ensure that the Result is prepared and subsequently declared on the RPMC
23. ] . ;
Website as per the agreed timeline.
Provide Marksheets and Provisional Certificates on mutually agreed quality of
. paper/ Format in College-wise Water-Resistant and Tear-Proof Packets.
55 Ensure timely disposal of revaluation applications and subsequent data updation.
Secrecy Department
Ensure that Centre allotment for theory and practical examination can be done via
26. the module.
Ensure that the Examiner-wise Packets are made available to the Secrecy
27 Department for onward dispatch after coding.
Ensure that the history and editable profile of examiners is available to the
28. | University to look over and make changes to, if necessary.
ﬁ29 Ensure that the history / real-time log of assigned packets are available to the
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30.

Ensure that an option is made available for approval of all kinds of Bills submitted
to them and onward transmission of the same to the Accounts Section for
payment.

31.

Ensure that Marksheets for Main/ Revaluation Examinations, Provisional
Certificates and Migration Certificates are generated and printed directly through

the module.

32.

Provide an option to verify the Draft Tabulation Register.

Accounts Section

33.

Ensure that the Examination, Revaluation and any other fees deposited to the
RPMC is visible at the Examination Department as well as the Accounts Section and

can be reconciled via this module.

34,

Ensure that all examination related bills are automated and can be submitted to
the Examination Department for verification of work & digital signature and then
forwarded to the Accounts Department in the form of summarized data for further
processing and payment at their end.

35.

Ensure that automated intimation in the form of SMS/ Emails are sent after the
processing of bills.

Dispatch Section

36.

Ensure that automated SMS/ Emails are pushed to the students in case of any
dispatch to their address along with the tracking details.

Add-on Services

37.

Ensure that a centralized database of examination records of all affiliated colleges
is maintained along with a daily backup of the entire database along with the
functionality to fetch complete student history by entering the enrolment number

is developed.

38.

Provide a messaging solution for one-click communication with students regarding
Examination Forms, Revaluation Forms, Admit cards, Result Declaration, etc. The
same facility is to be developed for the examiners for ease of communication at

any level.

39,

Develop and maintain an online portal for Duplicate/ Provisional Marksheets, NOC
and collection of requisite fees as prescribed by the RPMC.

40.

Develop and maintain an online portal for verification of Marksheets/ Degrees on

payment of fees.

41.

Ensure that Previous Years’ Question Papers are made available on the module

subject-wise.

42,

Ensure that all Marksheets/ Certificates generated after the 2015-2016 batch are
in compiled form and made available on the Module.

43,

44,

Develop and maintain a Thesis Panel for activities pertaining to MD/ MS Thesis
evaluation activities such as registration, form verification, and evaluation panel
and ensure subsequent result declaration of the same via the Module.

Ensure that all Marksheets and Degrees are uploaded onto the DigilLocker

45.

platform.
tal wherein the students shall be able to view all details

Develop a Student Por
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L regarding themselves, -
| 26, Ensure that the students can raise grievances pertaining to their results directly via
|| the Student Panel.
Support Functions
| Ensure delivery of Marksheets/ Tabulation Register in Triplicate/ Migration
47. | Certificate/ Provisional Certificate and other documents are delivered to the RPMC
within 24 working hours.
43, | Ensure that any minor update is made live on the Module within a reasonable
| period as per the requirement of the University.
Ensure that any bug reported by the RPMC is resolved within 24 working hours. In |
49. | exceptional cases, the bug shall be resolved in our consultation as per a mutually j
agreed time frame. “
Ensure that 1 Technically Qualified personnel (well versed with typing in English
50. | and Hindi) is deployed at the RPMC for smooth communication between the Firm
and the RPMLC.
Ensure complete support for modification of the existing code in case of the
51. | addition of new courses/ new classes/ new schemes — class-wise or semester-wise
at any stage for all the items listed above.
Ensure that the complete module is developed and operated as per the BOT
Application (Build-Operate-Transfer) Protocol and will be transferred to the RPMC
52. | completely after the tender tenure. The firm shall also ensure that proper training
is imparted to RPMC officials and that they provide any kind of technical support to
the RPMC as and when required.
Ensure continuous technical payment reconciliation by way of acting as a mediator*\
between the Payment Gateway and the Bank. All payments are to be marked as ‘
>3, unsuccessful if a valid response is not obtained from the bank in the first session to |
avoid duplicate payments across the module. |
54. | Provide information pertaining to RTl applications for all the mentioned functions. |
Provide an online system for uploading cases of Unfair Means and auto-generation !
22 of Punishment Letters by putting in basic details. |
Provide information regarding debarred or black-listed teachers and students with \
>6 a single click.
Provide an online system where all Office Orders, Decisions, Minutes of Meetings,w
37 etc. can be uploaded/ saved and can be retrieved with a single click.
Develope an online tracking system, file system and other necessary modes of \
ks communication within the Examination Section.
T The Firm will be bound to develop /modify any minor changes/ updations as per
29 | the directions of the RPMC. :
Upload TRs of previous years on the Module as per the data made available by the
60. |
RPMC. = -
The Tenure of the Tender will be 5 Years and can be extended with mutual consent
61. | subject to satisfactory performance. - .
62. | Payment will be made at the end of each successfully examination and the Firm
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tion of results.

will be eligible for raising 100% Exam-wise invoices on declara

The Firm will be bound to develop /modify any minor changes/ updations as per
the directions of the RPMC.

Domain, Website & Databaise Management (http://rpcraj.net) &
(ra_lasthanparamedicalcouncil.org)

, I S R—
domain and database of the RPMC

Take over the existing web portal including the
oure data.

within a reasonable period of time along with web hosting and s

Act upon the directives of the RPMC to modify the portal.

Provide panels to the RPMC for uploading all kinds of information on the

website/portals backed by secure login of the Administrator.

Make minor changes on the Website within 24 working hours and major changes

iv) within a reasonable mutually agreed time frame. |
v) Ensure complete security of the hosted portal as well as the public website as per
the standards.
65. | Enterprise Mail Solution (On Gmail)
Take over the existing Enterprise Mail Solution with Gmail on the rpcraj.net
i) | domain within a reasonable period and make updates/modifications to the existing
solution as per the directives of the RPMC.
i) Act upon the directives of the RPMC to create/ modify/ delete users on the Gmail
Solution within a reasonable period of time.
i) Act upon the directives of the RPMC to reset passwords of Email Addresses on the
Gmail solution.
iv) Provide complete log/ historical data of email accounts as and when required by
the RPMC.
v) | Ensure complete security of the Email solution as per the standards.

'
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10.

Special Conditions for e-Bid

An individual bidder shall participate in the tender. No consortium / Sub-letting will
be allowed at any stage.

[Self-undertaking to be submitted in this regard.] {Annexure-6}

The bidder should have at least a total 5 years' Pre and Post examination work
cxperlence of working with at least 2 Rajasthan state universities each year In the
last 3 consecutive years (2019-20, 2020-21 and 2021-22), out of which at least 1
University must have been a State Government University and must have processed
results of minimum 10,000 (Ten Thousnad) candidates each year for each university.
[Work Order along with experience certificate to be submitted in this regard.]

The bidder must have their working office in Jaipur where all printing activities must
be carried out.

[Documentary evidence and Self-undertaking to be submitted in this regard.] {Annexure-6}
The bidder should have had annual turnover of Rs. 2 Crore In each year of last three
financial year in IT related work (2019-20, 2020-21 and 2021-22).

[CA Certificate to be submitted in this regord.)

The bidder should have a PHP and MySQL based working environment and should be
able to take over the current running system within 15 days.

[Self- undertaking to be submitted in this regard.] {Annexure-6)

The bidder must be able to make technical changes /updations/ scheme changes in
the system as per the agreed time period.

(Self- undertaking to be submitted in this regard.] (Annexure-6}

The bidder will have to procure all consumable stationery (Bags including self
locking plastic seal/tag /Envelopes/ Etc.).

[Self- undertaking to be submitted in this regard.] {Annexure-6}

The biddeér should be a minimum 150:27001 or equlaent certified company/ firm In
the area of examination processing.

[ISO Certificate to be submitted in this regard.]

The bidder should ensure that 2 Technical Personnel (System Analyst or Programmer
or Technical expert), other than 1 Technical Person (Computer Operator) deployed at
the RPMC, who are aware of the complete system are exclusively available for any
kind of support to the University — 24 x 7. The firm to also ensure that sufficlent nos.
of Data Entry Operators & Assisting Personnel are engaged apart from procuring
sufficient technical infrastructure for smooth functioning)

[Self- undertaking to be submitted In this regard.) {Annexure-6)

The bidder should ensure that the RPMC's entire database Is hosted in 3 secure
server physically located In India.

[Self- undertaking to be submitted in this regard.] {Annexure-6})

14
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Part1: “Technical Bid”

Fo

Annexure-1

Annual Rate contract for computerization of pre & post examination work of all regular and

Remanded examinations Barcoding, Printing of Marksheet, Provisional & Migration

Certificate including Domain, Website & Databasec Management etc.
(https://rajasthanparamedicalcouncil.org) and Enterprise Mail Solution (On Gmail)

S. Particulars Required Documents & Other Page no. of
No. required Details Attached
Document
1 A registered entity in India as a| A certified valid copy of the
proprictorship /partnership firm or a | reglstration.
private limited or a public limited
company under the Indian Companies Act
1956 or Indian Partnership Act 1932,
2 Tender Fee Copy of Fee Document
Rs. 400/-
(By way of a Demand Draft B.c. in favour
of Registrar RPMC)
3 RISL Processing Fee Enclosed D.D./B.C.
Rs. 1000
(By way of a Demand Draft B.C. in favour
of MD, RISL)
4 Bid Security Deposit Enclosed D.D./B.C.
Rs. ...2.50 Lacs
(By way of a Demand Draft B.C. in favour
of Registrar RPMC)
5 PAN card Certified copy of PAN Card
6 GST Registration Certified copy of GST registration
7 The bidder should have had annual | Bidder must ecnclose CA firm
turnover of Rs. 2 Crore in each ycar of last | certificate about the turnover with
three financial year in IT related work { seal & membership no. of the CA
(2019-20, 2020-21 & 2021-22) i fimm.
8 e Total 5 Years' Pre and Post| Bidder must enclose the copies of
Examination Work Experience the work order issued by procuring
¢ Experience of working with 2 entities along with experience
Rajasthan State Universities during | certifacte.
the last 3 consecutive years (2019-20,
2020-21 and 2021-22)
e OQut of the 2 Rajasthan State
Universities, at least 1 must have been
a Rajasthan State Government
Univeristy.
e Processed Results of at least 10,000
(Ten Thousand) candidates each year
for both the above mentioned
universities.
9 Undertaking on Rs. 50/- non-judicial | Copy of undertaking mentioned as
stamp about blacklisting by the state | Annexure-6
govt./centre govt. & PSU of state and
centre govt. or any other procunng ennty
10 ‘Copy of Lease deed, Rent

-ProofofHeadufﬂce AT

: !.;i‘j‘.'u,',

-

agreement or firms owned
permices plot patta from local body

A
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Firm must have submit proof of their | Copy of Lease deed, Rent
working office in jaipur agrcement or firms owned
f permices plat patta from local body
12. | Firm must have submit undertaking ahout Annexure-6
PHP & MySQL best working environment
& should be able to take over the running
system within 15 days
13. | Firm self declaration about accepting of Annexure-5
all terms & conditions of tender document
14. | Phone No. and Mobile No. Details written by firm
15. | E-mail 1D Details written by firm
16. | Bank Account Detail (Account No. & IFSC | Details written by firm or copy of
Code) Cancelled Cheque
17. | Bidder must have submitted undertaking | Annexure-6
about to make technical

changes/updations/scheme changes in
the system as per the agreed time period
18. | Bidder must have submit undertaking to | Annexure-6
procure all consumable stationary
19. | Bidder must have submit SO 27001 | Valid copy of certificate
certificate about company/firm in the
area of cxamination processing

20. | Bidder must have submit undertaking | Annexure-6
about technical manpower
21, | Bidder must have submit undertaking | Annexure-6
about secured server which is physically
located in India to cnsure security of
entire database of University

22. | Bidder must have submit undertaking | Anncxure-6
about no consortium & no subletting of
university work atany stage

Are— fafrarcraT FRreT SR XA Annexure — 1 1 WeaRad WA TR BT WY W SRR
X U T S Y amers e e v frer # Pfier 16, o o te SRR 17w
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Part ll: “Financial Bid”

FOR

v

Annexure-2

Annual Rate contract for computerization of pre & post examination work of all regular and
Remanded examinations Barcoding, Printing of Marksheet, Provisional & Migration

Certificate including Domain, Website & Databasec Management etc.

(https://rajasthanparamedicalcouncil.org) and Enterprise Mail Solution (On Gmail)

Please read general instructions before quoting rates. Rates givcn must be inclusive of all
taxes, etc. but exclusive of GST.

S. Description of work Net Rate per GST on net Total Cost
No. student per rate per with GSTin
exam (in Rs.) student per | Indian Rupees
exam In Indian
Rupees

1 2 3 4 5=(3+4)
1. | Annual Rate contract for

computerization of pre & post

examination work of all regular and

Remanded examinations Barcoding,

Printing of Marksheet, Provisional &

Migration Certificate  including

Domain, K Website &  Database

Management etc.

(https://rajasthanparamedicalcouncil.org)

and Enterprise Mail Solution (On

Gmail) '
Total Cost in Words Rupees

signature of Bidder with seal
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Annexure-3

AGREEMENT

ement made this ---————-— day of ————-———— between
where the context so admits, be

deemed to Include his helrs, successors, executors and administrators of the one part and the
Rajasthan Paramedical Science (hereinafter called "RPMC" which expression shall, where the context
s0 admits, be deemed to include his successors in office and assigns) of the ather part.
2. Whereas the approved supplier has agreed with the RPMC to supply to the
of Rajasthan at its Head Office as well as at branches offices throughout Rajasthan, all those
anticles set forth in the schedule appended hereto in the manner set forth In the conditions of the

An agre
(hereinafter called “the approved supplier”, which expression shall,

of the State

tender and contract appended herewith and at the rates set forth In column of the
sald schedule.

3. And whereas the approved supplier has deposited a sum of Rs. in . (1) Cash/Bank
Draft/Challan no./Banker Cheque No./ Bank Guarantee No. dated

4. Now these Presents witness:

(I) In consideration of the payment to be made by the RPMC through at the rates set forth In
the Schedule hereto appended the approved supplier will duly supply the said articles set forth
in and thereof in the manner set forth in the conditions of the tender and
contract.

(i) The conditions of the tender and contract for open tender enclosed to the
N.ILB. N0.2022-23/.c.cccvemvcrinrns dated and also appended to this agreement will be
deemed to be taken as part of this agreement and are binding on the parties exccuting this
agreement.

(lli) Letters Nos. received from tenderer and letters nos. issued by the Government

and appended to this agreement shall also form part of this agreement.

(iv) (a) The Government do hereby agree that if the approved supplier shall duly supply the said
articles in the manner aforesaid observe and keep the said terms and conditions, the RPMC will
through pay or cause to be paid to the approved supplier at the time and the manner set
forth in the said conditions, the amount payable for each and every consignment.

5. The agreemeént shall remain from ......ccccvvvereen 10 crirsiisiisicresnenninnnne. 1€, @ period of 5 years
and shall be binding on both the parties unless terminated earlier or modified by both the
parties.

6. Period of agreement will be extended on mutual consent of both the parties.

7. The jurlsdiction of all dispute will be “Jaipur”.

8. The Payment Schedule will be as under:

[ On Declaration of Result | 100% of the Amount of the Work Order |

9, All disputes arising out of this agreement and all questions relating to the interpretation of
this agreement shall be decided by the RPMC and the decision of the RPMC shall be final. In

witness whereof the parties hereto have set their hands on the......... day of ........ 2022
Signature of the Signature for and on behalf RPMC
approved Bidoler Designation
Date: Date:

Witness No. 1. Witness No.1

Witness No.2 .\AVWItness No.2
' 18

S p et 3y b R e T s g

e~

an o g e



o RAfSsHa SR, SaQR

(-7, g Eoa, WA WAl s, WA ()

Website : rajasthanparamedicalcouncil.org, Contact ; 0141-2973804, 2988946

v

; Annexure-4

Yo W® 9uad ¥ uReRiaT affam, 2012 @ af|
afi | &1 JIm9

TR - ) €A1 < i AR
(e / g i WIRET). ..o @ THET
1. afremell @ faffe
(i) ardvemeft &1 A
(i) wratera @1 yan, afs @1 &
(i) amaRr o
2.yt (geafRfa) @ 9w 3R wm
0}
(in)
(iii) '
3. IR FT AP AR TR
fawg ardier & Y 2 allk
AT / gifaEry o1 7 iR ggAm
R amyr wiRe fran 2, (IRIfA o &)
7 JfRfFTm @ Suds) & oot H
Ia1g g @ fadl fafema, o o A
o7 Ry Rrad st afder &
4. iy arfremdt el wffaf g™
yfifife 5 om @ v wae e & @
ufafafy =1 7 2R 31w @1 T
5. anfiel @ Wi wore Rl T
TOYET AR IO B HEAT:
6. YA T AR oo

..(zraer g1 R wmidia)

19

e e TN LTS TT LT G TW ISR TR AN T,




R N R N R R S PN S PR 5 T | L N S i S OO S as e e

o RWfeda Sifd, SO9R

(M-rq, g wraew, war{ wiaflie enfd, wagey)
Website : rajasthanparamedicalcouncil org, Contact 0141-7971804, 988946

v

Annexure -5
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Annexure - 6
%0 € @ M Jftd sy o mafya fvw o

Declaration by the Bidder

I/ We the Proprictor/ Partner(s)/ Director(s) of M/s_........ ... herebydecare
that our Firm/ Company namelyM/s

1.) Has not been blacklisted or debarred in the past by any Government Undertaking
Organization and Central/ State Govt. Department or any cother Government
organization from taking part in Government tenders.

2.) Shall neither enter into a consortium arrangement nor sub-let any work related to
the tender.

3.) Has a working office in Jaipur where all printing activities must be carried out.

4.) Has a PHP and MySQL based working environment and shall be able to take-over the
current system within 15 days.

5.) Shall make changes/ updations in the system as per the agreed time period.

6.) Shall procure all consumable stationery (Bags/ Stationery/ Etc.)

7.) Shall ensure that 2 Technlcal Personnel (System Analyst or Programmer or Technical
expert), other than 1 Technical Person (Computer Operator) deployed at the
University, who are aware of the complete system are exclusively available for any
kind of support to the University - 24 x 7.

8.) shall ensure that sufficient nos. of Data Entry Operators & Assisting Personnel are
enagaged and sufficient technical infrastructure is procured,

9.) Shall ensure that the database of the RPMC is hosted in a

secure server physically
located in Indis.

10.) Shall ensure to accept 3ll the terms & conditions mentloned in the tender
document.

In case any of the above information is found false I/ We are fully aware that the tender/
contract will be rejected/ cancelled by the RPMC, the EMD/ SO shall be forfeited and action
may be taken as per the RTPP Rules, 2013 and other legal rules.

In Addition to the above the RPMC will stop the process of payment of all bills immediately
and shall not be responsible to pay the bills for any completed/ partially completed work.

Date : Signature of bidder /

Place : Name : - LL’* a
Designation:
Address :
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